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Smart Adaptor Installation Guide

PLEASE NOTE  Port number may vary.  Port #1 (on Smart Adaptor) should not be used and will not grant access.

Please follow the directions below to properly install ValleyInternet’s Smart Adaptor. 

Need assistance? Contact technical support via email at SUPPORT@VALLEYINTERNET.COM or call 707-422-1200 

SETUP BEFORE SMART ADAPTOR INSTALLATION

SETUP AFTER SMART ADAPTOR INSTALLATION
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*PLEASE NOTE  Port number may vary.  Port #1 (on Smart Adaptor) should not be used and will not grant access.

T-minus 90...   3. 2. 1.

Unpack ValleyInternet’s Smart Adaptor 

and plug it into power using the 

enclosed power supply. 

Locate your existing POE adaptor. 

   

Using an Ethernet cable, make sure 

one end is connected to the LAN port 

on your POE Adaptor and connect the 

other end to the port labeled PORT 5* 

(or the highest numbered port) on the 

Smart Adaptor.

  

Using an additional Ethernet cable (one 

should be supplied in this package), 

connect one end to the port labeled  

PORT 2 on your Smart Adapator and 

connect the other end to your router’s 

INTERNET/WAN PORT

    

Unplug your router from power, wait 

20 seconds, then plug it back in.

Wait 90 seconds and confirm that you 

are back online!   
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